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•	Get the child discounted  
fare on all GO Wellington Buses

•	Register on-line to protect your card  
if it is lost or stolen

Cheaper on bus than paying by cash 
All students with a Snapper School ID card can now use them 
on GO Wellington buses. Snapper School ID cards are the 
first Snappers in Wellington to get the GO Wellington child fare 
discount automatically. 

Currently the Go Wellington discount is 25% off the cash price 
of a single child fare.* From 1 June 2009 the discount is being 
changed to 20%.
* The discount does not apply to the special inner city $1 fare and After Midnight service 
fares. Special event and promotion fares may be excluded from the discount. Go to 
www.gowellingtonbus.co.nz

Feeding your Snapper 
Your Snapper doesn’t have money on it until you feed it.

a.	Feed your Snapper at a Snapper Merchant – see the list here, 
or visit our website. Pay by EFTPOS or cash to feed your 
Snapper School ID Card. This amount less 25 cents will be fed 
onto your card. So if you pay $20.00, $19.75 will be available 
on your card for immediate use. 

b.	You can also feed on-line using a credit card with a Snapper 
Feeder which plugs into your USB port. Feeders can be bought 
by phoning 0800 555 345. You’ll need to check that you’ve got 
the right Snapper compatible software.

Bus Passes
If you are a bus pass user, there is no change to the Bus King 
pass. Simply present it to the driver as you normally do.

Child ten trip tickets are still available at this time.

Safer than cash or a 10 trip ticket
To help protect the money on your card, Snapper has introduced 
hot-listing for all registered Snappers. Now, if you lose your 
registered card we can hot-list it for you and it will be de-activated. 
We’ll send out a hot-list of lost and stolen cards, to all Bus Readers 
and retail terminals. If someone else tries to use your card, it’ll be 
declined once the terminal gets this hot-list message. Please note 
that there may be a delay before the hot-list gets to every terminal 
and Bus Reader, it is not instant. After 3 business days we’ll check 
the balance on your card and transfer the remaining funds onto a 
new Snapper. If your card is lost or stolen you will need to re-order 
new Snapper School ID card through your school.

Snapper-safe your card now!
If you have a Snapper School ID you MUST Register your 
Snapper. Visit www.snapper.co.nz and click on the register 
button. Follow the instructions. Once you’ve registered your 
Snapper, you’ll have greater protection should you lose it. You 
can also check your transactions on-line. 

Tag on and tag off the bus with your Snapper
1.	Tag on to the bus, by holding your Snapper School ID card 

flat and still to the Bus Reader. Watch for the green circle – it 
means you’ve tagged on correctly, and the minimum fare is 
deducted from your Snapper.

2.	Remember to tag off as you exit to be accurately charged for 
the distance you have travelled. If you forget to tag off when 
you exit the bus, you will be charged the maximum child cash 
fare for that route.

Check your balance – if it is running low,  
the Bus Reader will show the amount  
remaining on your card.

Any questions? Check our FAQs on www.snapper.co.nz or call 0800 555 345

The Snapper  
School ID card used 

here for illustration 
purposes is the Wellington 

Girls’ College ID.



Your Snapper School ID Card can also be used to buy anything 
where Snapper is accepted. It’s quick and easy - you don’t even 
need a PIN.

Once the Retailer has entered in your purchase, simply hold your 
Snapper to the Reader for a moment and the payment is made 
by deducting the correct amount from the card. A green circle will 
show that the purchase was successful. 

If you haven’t got enough money on your Snapper, or not held it 
close enough or still enough to the Reader it will show a red cross. 

It’ll also show a red cross if a Snapper has been hot-listed.

The Snapper Reader will tell you everything you need to know 
about the value on your Snapper. At a glance you can see the 
purchase amount and the balance on your card before and after 
the transaction.

Here’s the up to date list of Snapper Merchants where you can 
feed your Snapper School ID card and use it to pay for everyday 
snacks, lunches and essentials.

Wellington City

Buy, Feed and Spend with Snapper at:

Abel Smith St
Emporio Roastery & Espresso

Brandon St
Today Convenience

Boulcott St
Front Page Cafe

Bunny St
The Gourmet Express

Chews Lane
Emporio

Cuba Mall
Nic Nacs
Star Mart
Simply Paris
Cuba MiniMart

Courtenay Place
Alissa’s Patisserie
Paddy’s Lotto & Post
Star Mart Courtenay Central
Star Mart Courtenay Place/Tory St

Dixon St
Show Link

Featherston St
Vivace Espresso
NYC Cafe

James Smith Market
San Jewellery

Johnston St
Mall Dry Cleaners

Lambton Quay
A B Fast Food - AA Centre
City Cards & Mag’s
Kirkcaldie & Stains - cards section
Lambton Goods, Lambton Square
Star Mart

Manners St
City Stop
Manners Mags & Lotto
San Jewellery Mid City
Star Mart Manners Mall

Plimmer Steps
Cafe Mamba

Taranaki St
Vintage Bar & Tapas

The Terrace
City Stop
Liquidate
Mi Sushi
Rise Cafe
Star Mart

Tory St
Ape Espresso
Mall Dry Cleaners

Victoria St
Mall Dry Cleaners
Silverfern Discount

Victoria University
Victoria University Bookcentre, Student 
Union Building
Uni Stop Limited, Kelburn Parade

Wakefield St
Wellington City New World  
(buy and feed only)

Wellington Hospital
Vibe Cafe
Hospital Shop

Wellington Railway Station
Tranz Metro Ticket Office

Willis St
Willis Lunch Bar
Kirby’s Candies & Lotto, BNZ Centre
Star Mart Grand Arcade
NZ Drycleaners
Regency Mags

Wishbone stores throughout 
Wellington will accept Snapper
	
Wellington Region and 
Suburbs

Buy, Feed and Spend with Snapper at:

Brooklyn
Brooklyn Food Market, Cleveland St
United Video, Cleveland St

Hutt City
Eat, Laings Rd

Island Bay
Island Bay Books, The Parade
Bay Food Market

Johnsonville
Johnsonville Station Kiosk

Karori
Helen Lowry Hall, Blakey Ave
United Video, Karori Mall
Sonas Superette

Kelburn
Kelburn 4 Square, Kelburn Shops

Kilbirnie
Coutts St Diary
Pak N Save (buy and feed only)
Pop in Dairy, Rongotai Rd

Lyall Bay
Onepu Rd Dairy

Newtown
Coromandel Corner Store
Hospital Cards & Mags
Mall Books and Lotto, Riddiford St

Rongotai
Ramji Store, Coutts St

Seatoun
Seatoun Book Shop

Strathmore
Raukawa St Dairy
Strathmore Dairy, Broadway

Thorndon
Cafe Saint Paul, Pipitea St
Groom Barbers, Tinakori Rd
New World (buy and feed only)
New Zealand Dry Cleaners, Molesworth St
Thorndon City Stop, Molesworth St
Molesworth Goods

Wadestown
Highland Park

Wellington Airport
Cargo - Wishbone
Mojo
Wishbone
 
Wellington Schools

Queen Margaret College
Reception - feeding
Tuck Shop - accepting 

Rongotai College
Stationery Shop - feeding
Fresh is Best Tuckshop - accepting

Scots College
Uniform Shop - feeding

Wellington High School
Tuck Shop - accepting 

Auckland City

Buy, Feed and Spend with Snapper at:

Mojo, Queen St
Park Espresso, Albert St
Pavillon Cafe in Vero House, Shortland St
Star Mart, 155 Queen St
Star Mart, 222 Queen St
Star Mart, Fort St	  
Wishbone, Vulcan Lane
Wishbone, Shortland St
Wishbone, Lower Albert St

How to snapper your snacks, lunch and essentials


